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Financial Policies

Thank you for choosing 2Empower. Physical Therapy for Kids & Women! 2Empower is a private physical therapy clinic offering services within East-Central Iowa. Services provided include specialized pediatric and women’s health physical therapy care in the convenience of your home and/or designated location that is individual to you or your child’s needs. 

Business is conducted on a cash-based fee for service basis. Payment is expected at the time of service or within 24 hours of service. After each session you will be given or emailed a “super bill” (invoice) for you to submit to your insurance carrier if you choose or keep for your records. The final responsibility for dealing with insurance matters is yours. Under certain circumstances, additional documentation for insurance purposes can be provided upon written request. There may be an additional charge for documentation and reports.

2Empower Physical Therapy does not participate with any networks including Medicaid or HMOs at this time. We suggest that you make contact with your insurance carrier prior to our first visit to determine if physical therapy will be a covered service and to be advised on their procedures for coverage if you will plan to seek reimbursement for services.  As you do not need a physician referral for you or your child to receive physical therapy in the state of Iowa, you may need a physical therapy prescription from your referral source for your insurance to cover physical therapy services. Physical therapy prescriptions or orders can be brought to initial evaluation.  

As a convenience to you, we accept credit cards. Checks and cash are also accepted. Checks are payable to 2EmpowerPT. You can also pay with HSA account or FSA account. We do not offer refunds on physical therapy services. We are here to assist you or your child in achieving their highest level of success at each session. 

Should you need to cancel or reschedule your or your child’s physical therapy session, you may do so by providing 12 hours notice in advance of the physical therapy appointment. You may switch your in-person appointment to virtual PT free of charge. Appointments not cancelled 12 hours in advance of scheduled physical therapy appointment time will be subject to a $25 charge.





Physical Therapy Clinic Fee Schedule


	Service 
	Price

	PT Evaluation In-Person
PT Evaluation Virtual
	$250
$200

	60 min Treatment
	$200

	Virtual Treatment 40 min
	$105



Intense Physical Therapy Sessions of 2+ hours and Casting cost available upon request. An additional mileage fee of $50 will be applied for driving distances greater than 60 miles from Williamsburg, IA.  We aim to provide transparency in our billing so there are no surprises. A good faith estimate of expected charges is available upon request.  
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